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Introduction to LG CHI ColorMaster Factory

What makes the LG CHI ColorMaster Factory unique?

- Innovative Technology
- Ammonia Free Hair Color
- Unlimited Color Options, Reduced Inventory!
- Create Your Own Creative Custom Formulations 
- Over 30,000+ Suggested Color Formulations

Innovative Technology

The LG CHI ColorMaster Factory provides new colorists with 
the ability to confidently build their artistic skills, while colorists 
of all levels can freely customize formulations with the full 108 
Shine Shades color line.

The LG CHI ColorMaster Factory offers the option to use pre-
programmed formulations.  These suggested formulas have 
been tested, but still allow for modifications so you can be 
confident in your results.

Features and Benefits

• Self-dispensing
• Touch-screen tablet
• Utilizes a sensor to detect CHI Color Bowls
• Built in scale to accurately measure color and developer
• Remotely send formulas to the machine using the 
   LG CHI ColorMaster Factory App
• Easy, low-maintenance cleaning
• Two Mode Options: Manual Mode and Simulation Mode 
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Ammonia Free Hair Color

Utilizes the CHI® Shine Shades and CHI® Ionic Cream Color 
formulations, blending them together to create a cream 
gel color.  This color contains MEA instead of hazardous 
ammonia. It easily penetrates the hair and stays in place for 
complete coverage.       
*Refer to CHI Shine Shades manual for more information.

Unlimited Color Options, Reduced Inventory

Only 10 canisters are used to make all of the 108 colors plus 
unlimited combinations, which helps keep inventory low

-  Can 1: 1N
-  Can 2: 3N
-  Can 3: 5N
-  Can 4: Clear Additive
-  Can 5: Red Additive
-  Can 6: Gold Additive
-  Can 7: Violet Additive
-  Can 8: Ash Additive
-  Can 9: Beige Additive
-  Can 10: Blue Additive
-  Plus, 2 CHI Color Generators to make up 
   7, 10, 20, 30 and 40 Volume Developers
-  Can 11: 40 Volume
-  Can 12: 0 Volume

• Utilizes aerosol-based cans which prevent oxygen flow thus 
   avoiding oxidation of the color and reducing waste

• Space saving for salons, booth renters, or beauty schools
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Basic Functions

Powering On Tablet and Machine

•  Make sure LG CHI ColorMaster Factory is plugged in to 
    a power source.  (It is recommended to plug it into a 
    surge protector.)
•  From the front of the machine, turn the left side door 
    knob to unlock the door
•  Insert hand and power on the tablet by pressing and 
    holding the top power button
•  Once the tablet is on, press orange switch in the back 
    of machine to the On (   ) position
•  LG CHI ColorMaster App will automatically open
•  If app does not open, find the ColorMaster Factory   
    App icon and select

Initializing

• Once the app opens, the machine will initialize 
   automatically.  This involves the canisters performing 
   one full rotation before you are able to dispense.

• Machine can be initialized for 
   troubleshooting by going to the 
   Management screen and 
   selecting Initialize Position.
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Cleaning the Canisters

•  From the dispense screen, select Management

•  Select Cleaning on the management screen.

•  Cleaning window will appear with all 12 cans listed. 
    Select ALL checkbox.  
*Individual canisters can also be selected or deselected

 •  Open the front door and place an empty CHI bowl on 
     the scale plate.  Make sure to close and secure the 
     door before cleaning begins.

•   Select Start

•  Machine will initialize and begin dispensing a small 
    amount from each can.

•  Once cleaning is complete, the machine will 
    give a prompt.

•  Select Ok to return to Management screen
•  Select Home to return to Color Formulator
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Replacing a Single Canister

•  From the Management screen, if a canister is 
    displaying a red bar or no bar, that canister is either 
    low or empty.
•  Select the canister that is low or empty.  The bar for 
    that canister will now be highlighted.
•  Select Replace

•  Canister will rotate to the left side.  
•  Open the left side door to remove the empty canister.
•  Replace with a new canister.  Make sure to check the 
    sticker on the can to assure it matches the slot number 
    in the machine and line up the arrow on the front of 
    the can with the arrow on the base of the machine.

•  Close the door and select Yes that the canister has 
    been replaced.
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•  Select Cleaning on the Management screen 
    (tab will be flashing)

•  Cleaning window will appear and the replaced can 
    will be check marked with Cleaning is Necessary next 
    to the can number
•  Place an empty CHI bowl on the scale and select 
    Start to begin cleaning
•  Machine will initialize and dispense a small amount 
    from the replaced canister
•  Once cleaning is complete, the machine will 
    give a prompt.
•  Select Ok to return to Management screen

•  Select Home to return to Dispense screen

Note: If multiple cans need to be replaced at one time, 
wait to clean until after all are installed.  Cleaning window 
will have all replaced cans check marked with Cleaning 
is Necessary next to the can numbers.

WARNING: NEVER MANUALLY ROTATE CANS WHILE 
MACHINE IS POWERED ON
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Wipe One by One

•  To remove any color build up on the nozzle of the 
    canisters, go to the Management screen and select 
    Wipe One by One

•  This action will rotate each can to the front position so 
    that you can use a damp cloth to gently wipe the 
    nozzles individually through the front door

For advanced administrative settings, refer to the LG 
CHI ColorMaster Factory Operational Manual.
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Operating LG CHI ColorMaster Factory App

Processes below are the same for the internal machine 
device and external devices.

Part One – Client Management

How to Add Clients to the LG Color Master Factory

The LG CHI ColorMaster app provides an easy way to 
manage and access clientele color services.  

•  From the app home screen, the stylist will be able to 
    register the client by selecting the Add icon. 
    *Note – if client wishes to opt out of registering, 
    select the Continue Without Registering icon

•  Have your client review and checkmark the 
    Registration Agreement.  Once all terms of service 
    have been reviewed, select Next.  Enter in basic client 
    information (name, phone number, address…) and 
    select Register.

•  Newly registered client will now be added to 
    clientele directory.

•  Clientele directory can be sorted alphabetically 
    or by most recently added.
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Searching Clients in LG CHI ColorMaster Factory

•  From the app home screen, enter client’s name 
    or phone number in the search bar to access client profile. 
•  Select client to add new color formulation, view service 
    history or edit profile information.

Editing or Removing Clients from LG CHI ColorMaster Factory

•  From the app home screen, search client name or number 
    in the search bar.
•  Select client and go to Edit Profile (next to History).
•  Enter Store Password and select Ok
•  From here, the client’s profile can be updated or removed.
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Part Two

Formulating using the Four Easy Steps

The Four Easy Steps are the foundation and most important steps to ensuring that you achieve your 
target color. These steps are applied with every single color application using CHI Ionic Shine Shades 
Liquid Hair Color from virgin, re-touch, toning or glaze service. 

Step 1: Determine the Natural Level You are Starting From

Determining your starting point is the foundation to effectively selecting your color. This means 
accurately analyzing and identifying the natural level of the client’s hair. The CHI Ionic Shine Shades 
Liquid Haircolor swatches offers a simple way to determine the natural level of your client’s hair.

Determining the natural level

• Take a clean, dry section of hair and hold it so it lifts away slightly from the scalp. 
• Choose one of the swatches numbered 1 through 11 and place it so it matches the growth 

direction of the section.
• Once you have found a match, you’ve identified the client’s natural level. 
• Always check in several areas: crown, nape and hair line, to get a true reading of the natural level.
• Determine the percentage of gray

Note:
If the client’s natural level falls between two CHI Ionic Shine Shades Liquid Hair Color Natural levels 
choose the following for your formulation:

• Darker level if lifting
• Lighter level if depositing
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Step 2: Determine the Level You Wish to Achieve

• Same Level 
• Lighter or Darker 
• Covering or blending gray

The purpose of a professional consultation is to identify and understand clients’ expectations of 
the coloring service. When deciding on levels, these are the 4 types of color results that can be 
achieved with CHI Ionic Shine Shades Liquid Hair Color.

1. You can lighten the natural hair up to 4 levels
2.  You can darken the hair
3.  You can match the natural level
4.  You can change the tone

Step 3: Determine the Tone Desired

The next step in color selection is choosing the tone you wish to achieve.
• Cool
• Neutral 
• Warm

The final color result will be a combination of the color dyes and natural underlying pigmentation 
of the hair.

Ask yourself these questions
1.  Does your client prefer cool or warm tones?
2.  Would beige or golden tones be more flattering to the client’s eyes and skin    

  complexion?
3.  Are there any underlying tones you need to neutralize? 
4.  Are you enhancing tones already in the hair? 
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Step 4: Determine the Volume of Generator Needed

CHI Color Generators are formulated to give up to 1 level of lift 
for every 10 volume of developer used. Always strand test prior 
to any application. 

Once you have determined the below, it is easy to determine 
the volume generator needed.
1.  Client’s natural level (Step 1)
2.  The level you wish to achieve (Step 2)
3.  The tone you wish to achieve (Step 3)

If you are lifting
• Determine how many levels you want to lift: one, two, three or 

four
• This will indicate which developer strength to use 10, 20, 30 or 

40 Volume

If you are depositing, staying on a same level or going darker
• The CHI Color Generator 10 Volume is always recommended 

to achieve maximum color deposit  

CHI Color Generator Volume Lifting Action
• Lighter colors have more lifting action
• Darker colors have less lifting and more depositing action
• Therefore, lifting capacity will vary from level to level, especially 

when mixed with higher volumes of CHI Color Generators

Color Neutralization Chart

Natural 
Color Level 
Number

Description of Natural 
Color Level

Natural Underlying 
Pigmentation

To Neutralize Use

 11 Extra Light Blonde Plus Pale Yellow    Light Iridescent Blonde

 10 Extra Light Blonde Pale Yellow Light Beige Blonde

 9 Light Blonde Yellow Light Beige Blonde

 8 Medium Blonde Gold Medium Ash Blonde

 7 Dark Blonde Light Orange Dark Ash Blonde

 6 Light Brown Dark Orange Light Ash Brown

 5 Medium Brown Red Orange Medium Ash Brown

 4 Dark Brown Red Dark Ash Brown

 3 Darkest Brown Red Brown Dark Ash Brown

 2 Natural Black Dark Red Brown Dark Ash Brown

 1 Black Dark Red Brown Dark Ash Brown

10 Volume
Up to 1 level and 
for deposit

20 Volume
Up to 2 levels

30 Volume
Up to 3 levels

40 Volume
Up to 4 levels
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Part Three – User Modes

Using Simulation Mode
This mode gives suggested formulas based on your client’s 
starting and desired hair color, while still allowing for creative 
modifications.
•  From the app home screen, search and select client 
    from clientele directory
•  Select Start Simulation Mode
•  Select formulation option: Permanent Color, Glaze, Demi-
    Permanent Color, or Grey Coverage
•  Making sure client’s face is centered in the guideline 
    and hair is framing the face, take a picture of the 
    client by clicking the white circle on the right.

Step 1:  Select Hair Area 
    Camera will recognize the hair and it will turn white.  
    The brush and eraser tools can be utilized to edit 
    the hair area if needed.  The size of these tools can be 
    adjusted by sliding the bar left or right. 
•  Select Next when the picture is ready.

Step 2: Select Starting Color
•  Determine Starting Hair Color by clicking on Color Choice
•  CHI ColorMaster Wall Chart will be displayed.  Choose 
    client’s starting level and select Ok.  
*Use fingers to zoom in/out on chart
•  Next, select Desired Hair Color
    by clicking on Color Choice
    beneath the arrow
•  Choose client’s desired color 
    from the CHI ColorMaster Wall 
    chart and select Ok
•  Review choices and select Next

Desired Hair Color

•  Choose client’s desired color 
    from the CHI ColorMaster Wall 

Next

17ENGLISH



Step 3: Final Color

• Disclaimer Prompt – These are suggested formulas only. 
   Use professional judgment. Select Accept to proceed.
• Color options from Step 2 will be displayed.
• To view the side-by-side comparison 
   of the starting and desired levels, 
   click on Compare in the picture 
   section. Select close to return to 
   formula screen.

• On top right corner, select whether to dispense formula in 
   grams or ounces             .  Choose the desired amount 
   of product to be dispensed.  The quantity choices include 
   Color + Developer.  
• Recommended developer volume will be preselected.  This 
   can be changed based on stylist’s judgment.
• Formulation and processing time will be displayed.
• If additional changes to tone or 
   depth are needed, select Add 
   Adjustment.  From here, additives 
   or level adjustments can be made.  
   Select Ok when choice 
   is determined.

• Select desired adjustment amount.  If needed, multiple 
   adjustments can be added.
• Review formula and select Next
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Step 4: Select Designer

•  Choose stylist and select Submit to send formula

Step 5: For Multiple Formulas on One Client

•  Repeat steps 1-4

Step 6: Dispensing Formulas

•  Open the front door and place an empty CHI bowl on 
    the scale plate.  Make sure to close the door before   
    dispensing formula.
•  When ready to dispense, find and select the stylist’s name 
    from the Dispense screen on the machine.  Formula will 
    then be highlighted in red.
•  Select highlighted Dispense tab.  Machine will initialize 
    position and then dispense the formula.  Do not touch the 
    machine or open any door during dispensing.
•  The recommended processing times for the formula will be 
    displayed on the screen during dispensing.
•  Machine will notify when the formula is ready.  Close the tab 
    on the screen and remove the bowl.
•  Your formula is now ready to be mixed and applied!
*If you have multiple formulas, they will be in queue.  
Replace bowl with a new bowl and repeat dispensing 
formula process.
•  To return the app home screen, select + Add 
    Color Formulation
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Using Manual Mode

This mode allows for unlimited formula customizations with the 
full 108 ColorMaster Shades which provides endless artistic 
possibilities.
•  From the app home screen, search and select client from 
    clientele directory
•  Select Start Manual Mode
•  Step 1: Select Color
•  On the top right corner, select whether to dispense formula 
    in grams or ounces             .  Amount to be dispensed 
    can be adjusted for each section once choices have 
    been made.
•  Select Color tab and choose 
    desired color from CHI 
    ColorMaster Wall Chart.  Select 
    Ok. *Use fingers to zoom in 
    on chart
    •  Up to 3 colors can be selected

•  Select Developer tab and choose desired developer 
    volume.  Select Submit.
•  If additional changes to tone or depth are needed, click 
    on Adjustments tab.  From here, additives or level 
    adjustments can be made.  Select Ok when choice 
    is determined. 
•  If needed, more adjustments can be added.
•  Amount to be dispensed can be adjusted for each section 
    once choices have been made.
•  Review choices and select Next.
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•  Step 2: Select Designer
•  Choose stylist and select Submit to send formula

•  Step 3: For Multiple Formulas on One Client
•  Repeat steps 1 and 2

•  Step 4: Dispensing Formulas
•  Open the front door and place an empty CHI bowl on 
    the scale plate.  Make sure to close the door before 
    dispensing formula.
•  When ready to dispense, find and select the stylist’s name 
    from the Dispense screen on the machine.  Formula will 
    then be highlighted in red.
•  Select highlighted Dispense tab. Machine will initialize 
    position and then dispense the formula.  Do not touch the 
    machine or open any door during dispensing.
•  The recommended processing times for the formula will be 
    displayed on the screen during dispensing.
•  Machine will notify when the formula is ready.  Close the tab 
    on the screen and remove the bowl.
•  Your formula is now ready to be mixed and applied!

*If you have multiple formulas, they will be in queue. Replace 
bowl with a new bowl and repeat dispensing formula process.

•  To return the app home screen, select +Add 
    Color Formulation
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Appendix

Influencing Factors

1. Natural Hair Color
Identifying your natural hair color is THE MOST IMPORTANT factor to achieving the right hair color. 
Always identify your natural hair color from the roots, NOT the ends but keep in mind that mid-shaft 
and end color may also affect overall color results.

2. Existing Color
Prior to coloring, examine the hair history over the last 12 - 18 months. Any color that has been 
used with a developer / peroxide will have an effect on the outcome of the desired color. 

For example: If your current hair is colored Dark and you want to go Lighter, you cannot put 
another permanent hair color over the top, as it will not do anything. To achieve the lighter color, 
you have to follow the Hair Lightening Process. Lightening the hair will expose warm tones that will 
have to be taken into account to achieve the final desired color. 

If you have a Semi Permanent Color on your hair, it may also affect the result of your desired 
Permanent Hair color. 

3. Percentage of Gray Hair
When coloring gray hair, it is important to establish the percentage of overall gray hair. Gray hair 
strands have 0 pigment, which means that permanent hair color will be absorbed differently 
compared to any other color.  Our Natural Gray Coverage is specially designed to cover hair that 
is over 50% gray. 

If you have more than 50% gray hair, we advise using the CHI ColorMaster Natural Gray 
Coverage Series with 20 volume developer. 

If you have under 50% gray hair, use any desired color from our CHI ColorMaster Standard Series.

Dispensing Increments

Wall Chart Colors

•  Up to 3 colors can be 
    selected
•  Minimum is 1/2 oz; 
    Maximum is 3 oz

Developers

•  Up to 2 developers can 
    be selected
•  Minimum is 1/2oz; 
    Maximum is 6 oz
    Adjustments
**7 Volume Minimum 
    Dispense is 1 oz.

Up to 3 adjustments can 
be made in the following 
increments:

  • 1 shot (1/60 oz)
  • 2 shots (1/30 oz)
  • 3 shots (1/20 oz)
  • 1/8 oz
  • 1/4 oz
  • 1/2 oz
  • 3/4 oz
  • 1 oz
**Orange Additive 
    increments start at 1/8 oz

22 ENGLISH



4. Hair Thickness
There are 3 main types of Hair Thickness and each have a different resistance to hair color.

Fine Hair has the least thickness, although that doesn’t mean that there isn’t a lot of it (per square inch). It is generally the least 
resistant to hair color and therefore can be easily over processed. It can also be more susceptible to damage. 

Medium Hair is considered as normal or most common and usually does not need any special requirements when coloring. 

Thick Hair is the thickest and strongest. There is generally a lot of it and can be quite heavy and hard to control due to its 
volume. It can be resistant to hair color and may need a little more effort (or steps) when coloring. It also generally needs 
more product to cover the entire head of hair.

5. Hair Porosity
Hair porosity is the hair’s ability to absorb moisture - the more moisture the hair can absorb, the more porous the hair is. The 
amount of porosity determines how the hair will accept hair color.

Low porosity hair is generally referred to as healthy. It can be quite shiny, particularly when it’s a darker color. Low porosity hair 
has cuticles that are very close together. This can make color more difficult to penetrate the hair as it resists the color process. 
Type 1 (straight hair)

Normal porosity hair generally means low maintenance hair. The cuticle is not too close together nor too open. It will 
generally process color with a more predictable result. Type 2 (wavy hair), Type 3 (curly hair)

High porosity hair is caused by damage from bleaching, chemical processes and/or the environment (can also be 
genetic). This hair will have the cuticles further apart. High porosity hair will absorb color very well and very quickly, as the 
hair shaft is very open. Type 3 (curly hair), Type 4 (kinky hair)

Perform the following test to check the porosity of the hair:
Take a couple strands of the hair, and drop them into a bowl of water. Let them sit for a couple of minutes. If the hair floats, it 
has low porosity. If it stays in the middle, it has normal porosity. If it sinks, it has high porosity. 

NOTE: Hair Texture types will vary in porosity. 
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Frequently Asked Questions

1. Why won’t my client list load?
    Check the internet connection.  If the internet is working properly, either: 
    a. Select machine icon in top left     .  You will be taken back to the dispense page and will need to reselect 
    + Add Color Formulation.
    b. Close out of the app by swiping up twice and selecting clear all. Reopen the LG CHI ColorMaster App and 
         reselect + Add Color Formulation on the dispense page.
2. How will I know if my formula is accurate?
    If your formula dispense is over a predetermined range, the machine will stop dispensing once that has 
    occurred and a prompt will appear directing you to re-dispense. 
    If your formula dispense is under a predetermined range, the dispense will continue and once complete, the 
    formulation window will show ERROR.  When you close out of the formulation window, the tab will show 
    “Continue to Dispense” allowing you to dispense the remaining amount needed. 
3. How do I find my formula?
    Once you have sent your formula to the machine, find your name in the queue on the dispense page.  Select 
    your name and once it is highlighted in red, dispense your formula.
4. What if I accidentally select the wrong stylist?
    Find the formula by searching for your client’s name in the queue on the dispense page.
5. What if I put the wrong can in the machine?
    Replace with the correct can and re-dispense formula as this could affect your formula.
6. How do I find a past formula for my client?
    From the home screen, search client’s name in the search bar and select. Scroll 
    through the client’s history until you find the service date that the formula was applied.  Select the formula and 
    make adjustments if needed.
7. How many ounces can I dispense per formula?
    The maximum amount is 8 ounces, which includes color and developer.
8. What if my formula fails to send?
    Try to resend.  If it fails to send again, check the internet/Wi-Fi connection.
9. How do I charge the tablet?
    Make sure the tablet is connected to the power source within the machine.
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10. How do I access LG CHI ColorMaster Factory How-To videos?
      From the app, select the question mark icon         in the top right corner.  This will take you directly 
      to the LG CHI ColorMaster page on the CHI website.  On this page, you will be able to access the Operational 
      Manual, User Manual, and How-To Videos.
11. How do I close out of the LG CHI ColorMaster Factory App?
      From the bottom of the screen, swipe up on the bar. Then swipe up on the app.
12. How do I adjust the volume?
      Open the left side door and press the long button on the top of the table.
13. How do I send logs to the service center?
      Go to the Settings screen, select General.  Select Save Logs, adjust start/end date if needed, and click Save. 
      Select Log Data Sync to send.
14. What do I do if the screen is frozen?
      From the back of the machine, flip the orange switch off for 5 seconds, then flip it on and wait for the app 
      to relaunch.
15. What do I do if the machine tablet screen is off?
      Double tap on the screen or open the left side door and press the power button. 
16. What if I accidentally selected “Yes – Replaced with new canister” when checking a can, but did not replace?
      Continue to use the can, but the level reading in the Management screen will not be accurate.
17. What do I do if the Cleaning tab keeps flashing?
      Click on the Cleaning tab to check that a replaced can has been cleaned.  If a can is check marked, 
      proceed with cleaning.
      If it is still flashing after cleaning a can, select Replace for that canister.  Once the can has moved to the left 
      door, select “No- Continue to use the current canister”.
18. I accidentally started another stylist’s formula.  Is it possible to get it back without doing all of the steps?
      If you started a formula that is not yours, press the Emergency Stop button on the formulation window.  From 
      the home screen, find the stylist’s client and select the first formula in that client’s history.  Click Next, select 
      the stylist and submit the formula.
19. What do I do if a can won’t stop dispensing?
      - Hit Emergency Stop and check the scale plate to make sure it is placed in the proper position.
20. What if I need to make an in between volume developer strength?
      - This can be done via manual mode using the 10, 20, 30 and 40 volume developers. For example, 1 oz of 15 
        volume developer would be ½ oz 10 volume + ½ oz 20 volume.
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Troubleshooting

26

Color Formulator App

Prompt

Please connect to the internet.
The tablet or mobile device is not connected to the WiFi.  
Connect to the same network as the machine.

The machine is only able to dispense a maximum of 8 oz. 
/ 240 g per formula.  Adjust the total amount to be below 
this weight.

The WiFi connection is not good.  Check the network 
connection and try again.

The internet speed is slow or the WiFi connection is not good.  
Select “retry” to send again.  If message reapppears, check 
the internet/WiFi connection.

1) Select the machine connection icon to check that the 
tablet or mobile device is connected to the machine. 

2) Check that the table or mobile device is connected to the 
same WiFi network as the machine. 
 
*Note: If too many devices are connected to the machine 
at the same time, it may not be possible to transfer formulas 
because of the WiFi router performance. A maximum of 10 
devices can be used at the same time.”

Company Name, Store Name or PIN is incorrect

Exceeded 8 oz. max / Exceeded 240 g max / You cannot 
dispense more than 8 oz / You cannot dispense more than 240 g

An unknown error has occurred. Possible network failure. 
Would you like to try again?

Failed to load customer list. Retry?

Send photo failed. Retry?

Failed to save service. Retry?

Failed to get stylist list. Do you want to try again?

Failed to load services.

Save failed.

Transfer failed.

Solution

Recheck that the information entered is correct. If needed, 
these can be found in the app on the machine tablet by 
going to Settings        Advanced        Security Information.

ENGLISH
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ColorMaster Machine

Prompt

The USB connection is not recognized. Please check the 
power of the USB cable and the machine. Re-Calibration.

Select “Re-Calibration” button to close the app, then turn the 
switch behind the machine off for 5 seconds and back on. 
Wait for the app to relaunch.

Appears after selecting to dispense a formula, but no bowl is 
on the scale.  Place a bowl on the scale and try to dispense 
again.

Make sure that the side door is closed and the handle is 
latched.

This prompt appears before dispensing a formula if one 
of the cans to be used is low.  Use the remaining amount 
of color and start the dispense or replace the can before 
dispensing.

If a canister does not dispense properly during a formula and 
the canister is empty, replace with a new can. If the canister 
is not empty, shake the can or dispense a little into a trash 
can and reinsert the canister into the machine.

1) Appears for the set Scheduled Automatic Cleaning 
2) Appears if a canister was replaced, but cleaning was not 
performed from the Management screen.

If a can needs to be changed during a dispense, remove 
the formula bowl and place an empty bowl on the scale 
for the cleaning process.  Remove the cleaning bowl and 
place formula bowl back on the scale before continuing to 
dispense your formula.

After replacing a can, a small drop of product will be 
dispensed during cleaning.

If  a formula dispense is completed and bowl is left on 
the scale, prompt will appear along with flashing red light.  
Remove the bowl from the machine and select ok.

This appears before dispensing a formula when a dispensed 
bowl is on the scale.  Remove the bowl from the machine 
and place an empty bowl on the scale, then proceed to 
dispense formula.

Put the CHI bowl on the scale.

Cleaning is necessary.

For maintenance, a small drop will be dispensed

Please take out the dispensed bowl and click OK

Please empty the bowl

Take out the dispensed bowl and put the empty bowl on the 
scale.

Please close the door.

CANISTER SHORTAGE 
Canister #__ amount may be low. Use remaining color or 
replace can.”

DISPENSING HAS PAUSED 
Canister #__ Replace the canister OR 
Shake the canister and reinstall OR 
Dispense small amount into the trash bin by hand
and reinstall”

Solution

ENGLISH



PLEASE READ THE CHI IONIC COLOR MANUAL THOROUGHLY BEFORE ATTEMPTING TO USE CHI IONIC LIQUID HAIR COLOR.

FOR PROFESSIONAL USE ONLY

CAUTION: This product contains ingredients which may cause skin irritation on certain individuals and a preliminary test 
according to accompanying directions should first be made. This product must not be used for dyeing eyelashes or 
eyebrows; to do so may cause blindness. Keep out of reach of children.  
NOT FOR RETAIL SALE. NOT TESTED ON ANIMALS. ADVANCED AMERICAN COLOR. 
Hair colorants can cause severe allergic reactions. Read and Follow Instructions. This product is not intended for use on 
persons under the age of 16. Temporary “black henna” tattoos may increase your risk of allergy. Do not color your hair if:
- you have a rash on your face or sensitive, irritated and damaged scalp,- you have ever experienced any reaction after 
coloring your hair,- you have experienced a reaction to a temporary “black henna” tattoo in the past. The mixing ratio is 
printed on the label.

WEAR SUITABLE GLOVES - RINSE HAIR WELL AFTER APPLICATION - MIXING RATIO 1:1 & 1:1:1

CAUTIONS

• Protective gloves must be worn at all times when opening, mixing, closing or 
 handling in anyway CHI Ionic Permanent Shine Color or CHI Color Generators.
• If product or mixture accidentally gets into eyes, rinse promptly and repeatedly with 
 cool water and seek medical attention.
• If client wears contact lenses, they should remove them before rinsing with water.
• Do not use if the hair shows any sign of breakage or damage.

STANDARD TESTS

PRELIMINARY TEST

Even if your client has been coloring their hair for some time, sometimes allergies can suddenly develop or worsen. In some 
cases, the allergic reaction can be serious. In order to be safe an allergy test must be performed 48 hours prior each and 
every application, due to the fact that some people are allergic to hair color products.
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1. Wash a small area on on the inside of your clients forearm with soap and water. Pat 
 dry with absorbent cotton. 
2. Mix 1 part of desired color (or mixture of colors) with equal part of appropriate CHI 
 Color Generator.
3. Apply formula to the inside of forearm using cotton swab and let it dry.
4. Do not wash, do not cover or disturb for 48 hours.
5. Examine test area periodically over 48 hours.
6. After 48 hours, wash area. If no reaction occurs, proceed with hair coloring.
7. IMPORTANT:
(a) DO NOT USE hair color if any of these warning signs appear at or around the test
Parea or any place the product has come into contact with the skin at any time up to a few days after application: redness, 
burning, itching, swelling, skin abrasions, eruptions or irritations. 
(b) IMMEDIATE REACTIONS: If any reactions occur (including breathing problems, tightening of the chest, heart palpitations, 
lightheadedness, itching, flushing, bumps, or swelling) move away from the place where the product has come into 
contact with the skin, either during or shortly after application of the preliminary patch test or while using the product, and 
then rinse immediately with luke warm water. Discontinue use and obtain medical attention immediately. Alert the client 
not to use this or any other lightener product until after consulting a physician. 

ALWAYS STRAND TEST PRIOR TO ANY APPLICATION

1. Mix the color formula accordingly to the series (1:1) or (1:1:1)
2. Apply from the roots to ends on a strand large enough to view results. 
3. Time for 30-45 minutes, rinse hair thoroughly and dry.
4. Analyze the results:
• If the strand test shows breakage or other signs of damage, do not use the products 
 until the hair has been reconstructed and re-tested.
• Always follow the formulation charts for predictable results.
• Analyze scalp, hair structure and influencing factors.
• Always use your professional judgment.



Questions
Call the Farouk Systems, Inc. Professional Technical Advisor:

Tel: 281-775-8705
Monday - Friday: 8:00 AM - 5:00 PM (Central Standard Time)

Saturday: 8:00 AM - 3:00 PM (Central Standard Time)

CHI.COM
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